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NoO:WSU/ErroneousLinkingofUAN/E-838432/2024-25/ 10 Date: 17/Jan/2025

To
All ACC HQ's Zones
Addl. CPFC (Zones),
All RPFCs/OICs (Field Offices)

Sub: De-Linking of erroneously linked Member Ids from UAN - reg.
Madam/Sir,

In order to empower the members to delink any erroneous Member Id in their UAN
which had been linked without their knowledge, it has been decided to provide a
facility to the members to De-Link such wrongly linked MIDs from their UAN. A
detailed User Manual for such facility is enclosed herewith for guidance of the
members about the process of delinking.

This facility may be widely publicized to all the employers and members in your

respective jurisdictions for making use of the same judiciously.

[This has the approval of CPFC]

-

uchindranath

G.
Addl. CPFC (WSU)
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User Manual for Delinking of Member IDs

»  Introduction
This guide provides step-by-step instructions for members to delink their wrongly
linked Member IDs via the unified portal. Follow the instructions carefully to ensure
a smooth process.

>  Steps to Delink Member IDs

1. Login to the Member Interface

1. Open the Member Interface of wunified portal (https://unifiedportal-
mem.epfindia.gov.in/memberinterface/).

Enter your UAN, Password, and Captcha.
Click the Sign in button.

whN
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Universal Account Number (UAN)

"%} EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA
MEMBER e-SEWA

MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA

1¥ Dear EPF Members !

@®

Nolast . —

Important notice about Aadhaar linking. Click here. @

Benefits for Unorganised workers registering on ¢ SHRAM portal. Click here Rl
Kind attention Members. Now Aadhaar is mandatory for filing ECR.

Important notice about EDLI. Click here to read. _C
Important notice about Bank Account Linking with UAN. Click here to read @

EPFO NEVER ASKS YOU TO SHARE YOUR PERSONAL DETAILS LIKE AADHAAR, PAN, BANK DETAILS ETC OVER PHONE. Capicha dsa]

EPFO NEVER CALLS ANY MEMBER TO DEPOSIT ANY AMOUNT IN ANY BANK.

PLEASE DO NOT RESPOND TO SUCH CALLS.

Forgot Password 7
-2y Benefits of Registration LYY important Links
. seeded against thewr VAN can now
¢
¥ Download/Print your Updated Passbook anytime.

ne.

» Download/ Print your UAN Card. ¥ One mobilz mumber can be used for one registration onfy

» Update your KC informatio, v 2 ey canview the pasfooks of the BB acourts which s eemtagged with A 7 Pensian on Higher Salary: Online application for validation of

Joint Option
¥ The faciley of passboof. is nor avatlafie for members of esiaffishiments Aaving exemption

under the BPF Scheme 1952 o7 Activate UAN

€7 Know your UAN

7 Direct UAN Allotment by Employees
7 Death claim filing by beneficiary

€7 UAN Allotment for Existing PF

7 Modify Basic Details Request

2. OTP Verification

1. After signing in, an OTP will be sent to your registered mobile number.
2. Enter the OTP received on your registered mobile in the designated field.
3. Complete the captcha and click the Submit button.
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%% EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA Universal Account Number (UAN)
MEMBER e-SEWA

MIN LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA

Login Second Factor Authentication

lf? (TP has been sent on registered mobile number XXXXXX9657 along with OTP-ID : 2013

One Time Password *

(OTP will be valid

redySe
Coptcha” oz

or 5 mins]

3. Accessing the Service History

1.  After successful login, navigate to the View menu.
2. Click on the Service History sub-menu.

EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA DO [ ogout

MINISTRY OF LABOUR & OF INDIA

Manage »  Account

u Member Profile

UANG SERICEHSTORY Account Settings .
LAN CARD
Name VAIBHAV RAMESH MAPARI
PASSBOOK More Info ©
Bt Date P “
ﬂ Alert Gender MALE
I\ Kind attention Members. Now Aadhaar is mandatory for filing ECR. Profile information

I Important nofice about mobile number updation. Click here o read.

I How to file & Nomination, Click here to read More information

4 Contactls 7 FAQs

Wed 8,

This site s best viewed at 1920 x 1080 resolution in Moalz Firefoe 8.0+
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4. Viewing Service History

1. On the Service History page, you can view all your service records.
2. To delink wrongly linked previous member ID details, click the Delink button next
to the corresponding record.

EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA I0® oot
MINISTRY O &H

ftHome Viewr Managev Account~ OTCP~  Online Services

Service Detalls ew  Dowload P0F @
Show@emn‘es Search: :
StNo  Memberld Establishment Name Establishment 1D D0J EPF DOE EPF DOJEPS DOEEPS DOJFPS DOEFS Aetion
R e — AB.CAND SONS master [T 01-JUN-204 (-NOV-204 NOT AVAILABLE NOT AVAILABLE NOT AVAILABLE NOT AVAILABLE
1 NDCEPFO [ 2158203 T4MA-204 2158 A28 T4MA-204 NOT AVALABLE NOT AVAILABLE Deink
[ S— LAXMI+ENTERPRISET [ ] 21-5H-08 NOT AVAILABLE 21H5E-H73 NOT AVAILABLE NOT AVAILABLE NOT AVAILABLE
Showing 1to 3 of 3 entries Previous T Next

o

JIFT104]

This te s best viewed a ) resgluton in Mozila F

5. Confirmation Prompt

1. A confirmation alert will appear. Click OK to proceed.

localhost:8081 _
EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA o 25 DO e oot

= MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA Are you sure you want to de-link this member id ?

o -]

Service Details Defailed View Do

ShﬂWE entries Saarch: I:I
StNo  Memberld Establishment Name Establishment ID DOJEPF DOE EPF DOJEPS DOEEPS DOJFPS DOE FP§ Action

1 [ ] A.B..CAND SOMS master I 01-JUN-2024 01-NOV-2024 NOT AVAILABLE NOT AVAILABLE NOT AVAILABLE INOT AVAILABLE

2 I NDCEPFO PUP I 21-5EP-2023 14-MAY-2024 21-5EP-2023 14-MAY-2024 NOT AVAILABLE NOT AVAILABLE

B pupy I 50 LAXMI+ENTERPRISE m 21-5EP-2023 NOT AVAILABLE 21-5EP-2023 NOT AVAILABLE NOT AVAILABLE NOT AVAILABLE
Showing 110 3 of 3 entries Previous T Next

. ConfactUs 7 FAGs
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6. Employment Status and Consent
1. The next page will prompt you to select reason for delinking.

2. Provide the required consents by checking the two boxes.
3. Click the Get OTP button.

num i Logoat

ftHome Viewr Manage+ Awconts OCP+  OnlineSenviees» B+

Senvice Detals  De-lnk Member

Employment tatus - Dease st ancgtion M

(e e theresponsiiy o -t senviceom my UAN. lunderstnd het oncetis member s de-inke, it will ot be ke agan,
(1) ety consnt e v my Aadhaar Number et andr One T Pi OTF) it for Aadhear-base athenicaton for the purpose of eabliing my ety fordedinking of member i, i J‘Téﬁ B33 30 & 0 A T T 3 & 9 § A
5o o o, R sy e e ) S e s T 4 )

A Contact Us % P

7. OTP Verification for Delinking

1.  An OTP will be sent to your Aadhaar-registered mobile number.
2. Enter the OTP, then click Submit.
3 If the OTP is not received within 2 minutes, click the Resend button to generate a

i; EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA IO | togout
- MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA
#iHome View~ Manage~ Account~ OTCP~  OnlineServices »  Ellw

Service Details | De-link Member

Employment Status never worked in this establishment and my UAN was added without my consent. v

| hereby take the responsibility to de-link this service from my UAN. | understand that once this member ID is de-linked, it will not be linked again.

1 hersby consent to provide my Aadhaar Number, Biometric and/or One Time Pin (OTP) data for Aadhaar-based authentication for the purpase of establishing my identity for de-linking of member id. & TEET 3TEE1 %1 E1L-fte S & T 310+l TeaH wIfd 531 5 oW & MR- 3T waism
& Y 31 R e AR iR/ o oE R i) Se e S S Ry sei Em g

A OTP has been sent to your registered mobile number : *******1698

One Time Password *

(OTP will be valid
s |
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8. Successful Delinking

1 Upon successful verification, the Member ID will be delinked.

2. A success message will be displayed.

3 The page will redirect to your service history, where the delinked Member ID will no
longer appear.

¢ c 0 1 : uat/profile/viewmember/del  HDIV_STATE =20-27-49855D1F6318DB2625BEEF4438E32F68 &k O (@ Vet

localhost:8081 says
Successfully delinked the member.

| Please wait...

9. Error Scenario

. If an ECR (Electronic Challan-cum-Return) has been filed against the Member ID,
you will receive an error message upon attempting to delink.

. After acknowledging the error message by clicking OK, you will be redirected to the
Service History page, and delinking will not proceed.

Notes

. Ensure your Aadhaar-linked mobile number is active and accessible.

. Verify all details before initiating the delinking process to avoid errors.

. Contact support if you face repeated issues or errors during the process.
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